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NEW ZEALANDERS CAN DO ANYTHING - WHAT CAN YOU DO TO HELP?

Dear Steve,

It's not all about money.

After thinking hard, we thought the best way to help Christchurch is to offer services, products and
opportunities that will give individuals what they need. So if you have accommodation, work, food,
travel - anything that may be of value, add it to our list to allow individuals to gain access to what they
need.

This is New Zealand looking out for each other, stop feeling helpless, just because you cannot give
money, get creative and help Christchurch get back on its feet.

New Zealanders can do anything - what can you do?

Adam Cunningham
President
Hospitality Association of New Zealand

Can Do - Make Your Offers of Assistance to Canterbury
Members

If you would like to offer assistance to our Canterbury members please log on to our website and you
will land on your dashboard, then click on the Member to Member Benefits.

Please select the 'offer of support for those affected by the Christchurch Quake' option first before
uploading the details of your offer. This will ensure Canterbury members seeking assistance will find
your Christchuch Earthquake specific offer easily.

Your offer of assistance, whether it be a free night's accommodation, food, travel costs or temporary
employment can be viewed on the Member to Member Benefits page until your selected date of




expiry, and please ensure you rescind your listing once it has been taken up. You can do this online in
the Member to Member Benefits area.

Thank you for your support. Whatever you can offer will be greatly appreciated and will make life just a
little bit easier.

Alternatively, you can call our National Service Centre on 0800 500 503 or email nsc@hanz.org.nz for
more information.
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Christchurch Earthquake Advice

Since yesterday's earthquake we have set up a dedicated Christchurch Earthquake Advice page to
provide our Canterbury members 24/7 access to the Association's advice. Information will be updated
as it comes to hand.

As always we are here to help you and someone is available 24 hours a day, 7 days a week on 0800
500 503. Alternatively if you wish to contact our Chief Executive Bruce Robertson directly, phone 0274
400 650 or Operations Manager Scott Necklen on 0274 501 947 or Legal Adviser Alyn Higgins on 0274
465 275.
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PAN Industry Response

Following our initial response of setting up a Christchurch Earthquake Advice page on our website, our
Chief Executive Bruce Robertson will be convening a conference call of all the hospitality sector
organisations tomorrow morning.

The goal of this meeting is to see how we, as a sector, can best help Canterbury recover from this
disaster and how we can share resources to optimise the assistance we provide.
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Looking for family and friends in Christchurch?

If you are concerned looking for family and friends in Christchurch the New Zealand Red Cross Person
Enquiry Line is now activated. Call 0800 733 276 (0800 REDCROSS). Red Cross will be able to tell you
if they have registered with Civil Defence.
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