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The Liquor Industry Feedback Programme was launched in 2009 and is
an industry initiative, fully supported by the LMAA offering a unique way
to have your voice heard on the service you get from your suppliers.
Suppliers you deal with want to know what you think of their service
so they can act on that feedback and improve how they deliver to your
needs. As an outlet owner or manager, you now have a real opportunity
t0 help you get the service you need from suppliers so you can grow
your business. It only takes 15 to 20 minutes to complete a confidential
survey, a paper copy of which is included in this magazine. Alternatively,
you can complete the survey online via www.lmaasurvey.org.au
from 1 March 2010. The 2010 survey will run through to mid June.

The Liquor Industry Feedback programme is run
by The Advantage Group, the world’s leading
research company in this field. For more information
head to www.theadvantagegroup.com

Tell suppliers what you think!
To participate, head to:

www.LMAAsurvey.org.au
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